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A compassionate UnitedHealthcare nurse or advocate may be reaching out to offer extra support. They may be trying to contact 
you to help schedule appointments, enroll you in complimentary programs, help fill prescriptions and answer your questions. 

We’re reaching out for 
a caring conversation
It’s your health. Let’s connect on it.

We may be connecting with those who are:

Recovering  
from a hospital stay

We’ll confirm that you’ve received 
and understand your after-care 
instructions, medications, etc.

Managing  
a condition

We’ll reach out to provide caring 
assistance to those with cancer,  
asthma, diabetes, heart failure,  

kidney issues and more.

Expecting  
a baby

If pregnant, an experienced 
maternity nurse may call  

to provide support.

Missed our call? Call the number on your health plan ID card. 


