
HOW TO ORDER
Whether you order by phone for personal support or online for around-the-clock convenience, Ferguson Facilities Supply 
has an option that meets your needs.

CONTACT INFORMATION
SERVICE PHONE FAX EMAIL

Placing Orders/Product 
Information

(888) 334-0004 (888) 334-8112 facilities.supply@ferguson.com

Special Orders/Quotations (888) 334-0004 (888) 334-8112 
facilities.supply@ferguson.com 
Subject Line: Special Orders

Hablamos Español (855) 267-2457 (888) 334-8112 facilities.supply@ferguson.com

Hospitality Renovations (855) 521-1805 (877) 518-0498 hotel.renovations@ferguson.com

OPENING A NEW ACCOUNT IS EASY. Call 888-334-0004 or email 5350.credit@ferguson.com to open an account.
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THE SOLUTIONS YOU NEED, WHEN YOU NEED THEM.

Renovations 
made easy. 
HOSPITALITY RENOVATION CAPABILITIES

Streamline your renovation projects with dedicated support from the Ferguson Facilities 
Supply Renovations Team. When you’re looking for world-class service through every 
step of a renovation project, you can depend on us.

KIT SOLUTIONS
Tell us what you need, and we’ll take 
it from there. Our distribution centers 
will pack your order into one box and 
deliver it in-unit with our premium 
white-glove delivery. 

Don’t forget to ask about our market-
specific installation services and 
direct import container shipments.

PROJECT MANAGEMENT
A dedicated Ferguson Renovations 
specialist will be your single point 
of contact and will assist you 
through the entire project. We’ll visit 
your property to develop a better 
understanding of what you need – 
everything from assessing project 
scope to building out supply quotes. 

UNRIVALED PRODUCT 
OFFERING 
This year’s Ferguson Facilities 
Supply catalog contains over 2,000 
new products across 12 categories, 
including appliances, plumbing, 
lighting, HVAC, hardware, décor 
and more. When you partner with 
our Renovations Team, you’ll have 
access to all of it – all in one easy-to-
find location.

CONTACT OUR RENOVATIONS TEAM TO GET STARTED TODAY:
Phone: 855-521-1805 • Fax: 877-518-0498 • Email: hotel.renovations@ferguson.com

Ferguson Facilities Supply is one of the nation’s top providers of maintenance, repair and operations (MRO) products and 
renovations supplies for multifamily properties. 

Electrical HVAC Janitorial

Hardware Appliances Décor Paint 

Tools Safety Plumbing

Lighting

OUR PRODUCT CATEGORIES:

OUR EXPERT SOLUTIONS ARE AVAILABLE 24/7.
CALL OUR SOLUTIONS CENTER
Speak directly with one of our knowledgeable associates for 
product information, support or order placement.

Call us at 888-334-0004
Español: 855-267-2457
Monday-Friday 7 A.M. - 8 P.M. ET

ONLINE ORDERING
Create an account at Ferguson.com for easy access to a vast 
selection of products and information.

• View pricing and
product specifications

• Check product
availability

• Place orders

• Review order status

• View purchase history

WE KNOW RENOS
We’re the only full-service renovations 
supplier for high volume, direct delivery 
renovation products and services. 
Maximize your buying power and partner 
with us for budget friendly, custom 
solutions delivered straight to your units.

CALL OR EMAIL US TODAY TO GET 
STARTED!
855-521-1805
apartment.renovations@ferguson.com

KIT SOLUTIONS

UNRIVALED PRODUCT
OFFERING

PROJECT 
MANAGEMENT

FERGUSON APP
Download the Ferguson app for on-
the-go use of your favorite 
ferguson.com features. Sign in today 
to find product specs, pricing, and 
local availability or scan bar-codes for 
reordering.  Just what you need to 
get the job done. 

EMAILS
Looking for more? 
Visit ferguson.com/email 
to subscribe to Ferguson 
Facilities Supply emails.

What You’ll Get:
• Pro tips
• New product alerts
• Promotions

What You Won’t Get:
• Spam
• Email overload
• Irrelevant content



Ferguson can help! Here’s how it works:

Commercial Water Heater Delivery features:

•  24/7 emergency response
•  2-hour delivery time*
•  Huge stock of gas and electric industrial water heaters
• Direct delivery to the spot of installation
•  Haul-away and disposal of the old unit

*2-4 hours for outlying areas. 24/7 Commercial Water Heater Delivery is available in most 
cities throughout the U.S., but varies by market. Please note that this service is available 
for commercial and industrial water heaters only. 

Have a Commercial Water Heater Emergency?

OUR SOLUTIONS KEEP YOU RUNNING AT FULL SPEED.

Call (888) 334-0004 to reach our nationwide network of product experts.

GOING GREEN IS EASY
We’re committed to shrinking our environmental footprint while reducing yours. No matter your budget, you’ll discover 
a wide variety of environmentally conscious products from high efficiency toilets and faucets to LED lighting that can 
help you make a difference each and every day.

Look for these icons in our catalog and ferguson.com to easily shop for sustainable products.

SERVICE PHONE FAX EMAIL

Placing Orders/Product 
Information

(888) 334-0004 (888) 334-8112 facilities.supply@ferguson.com

Online Account Set Up
(888) 222-1785,
Select Prompt 2 -- facilities.supply@ferguson.com 

Hablamos Español (855) 267-2457 (888) 334-8112 facilities.supply@ferguson.com

Multifamily Renovations (855) 521-1805 (877) 518-0498 apartment.renovations@ferguson.com

HOW TO ORDER
Whether you order by phone for personal support or online for around-the-clock convenience, Ferguson Facilities 
Supply has an option that meets your needs.
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