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Getting started
with Teladoc

Teladoc® gives you 24/7/365 access to U.S. board-
certified doctors by web, phone or mobile app. It

is a convenient and affordable option for quality
medical care. Set up your account today so when
you need care now, a Teladoc doctorisjustacall or
click away.

1.REGISTER

3 easy ways: download the mobile app, visit the
Teladoc website or call the number below.

2. PROVIDE MEDICAL HISTORY

Your medical history provides Teladoc doctors
with the information they need to make an
accurate diagnosis.

3.REQUESTAVISIT

That's it! A Teladoc doctor is now just a call or
click away.

Teladoc® le da acceso 24 horas, 7 dias a la semana
todos los dias del ano a una lista de médicos
especialistas certificados de Estados Unidos a través
de su teléfono. Configure su cuenta ahora para que
cuando necesite la atencidon inmediata, un médico de
Teladoc esté a sélo una llamada de distancia.

1.REGISTRESE

Llame al teléfono que figura a continuaciény un
representante lo ayudara a registrar su cuenta.

2.PROPORCIONE SUS ANTECEDENTES MEDICOS

Sus antecedentes médicos proporcionan alos
médicos de Teladoc lainformacién que necesitan
para realizar un diagnoéstico seguro.

3.SOLICITEUNA CONSULTA

jEso esl Un médico de Teladoc esta a séloun
llamado de distancia.

Talk to a doctor anytimese

@ Teladoc.com
Q 1-800-Teladoc (835-2362)

Available on the iPhone . GETITON
D App Store V Google Play

Teladoc is an independent company contracted by Florida Blue to provide physician visits via phone or online video to members with non-emergent medical issues. Teladoc is only available in the U.S. Teladoc® is a trademark of Teladoc, Inc.Health insurance is offered by Florida Blue. HMO coverage is
offered by Florida Blue HMO, an affliate of Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield Association. We comply with applicable Federal civilrights laws and do not discriminate on the basis of race, color, national origin, age, disabilty or sex. For more
, Visit flori ice. ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame al 1-800-352-2583 (TTY: 1-877-955-8773).ATANSYON: Si w pale Kreyl Ayisyen, gen sévis &d pou lang ki disponib gratis pou ou. Rele 1-800-352-2583

(TTY: 1-800-955-8770).BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield

an iation of i Blue Cross and Blue Shield Plans. © 2018 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo

are registered trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states.

Teladoc does not prescribe DEA

drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services. © 2018 Teladoc, Inc. Todos los derechos reservados.

Teladoc y el logotipo de Teladoc son marcas de Teladoc, Inc. y no pueden ser utilizados sin permiso por escrito. Teladoc no sustituye al médico de atencion primaria. Teladoc no garantiza que una receta se escribe. Teladoc opera sujeta a la regulacion estatal y pueden no estar disponibles en ciertos

estados. Teladoc no prescribir sustancias controladas DEA, las drogas no éuticas y algunos otros

que pueden ser perjudiciales debido a su potencial de abuso. Médicos Teladoc reservamos el derecho de negar la atencisn por el mal uso potencial de los servicios.
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Healthy skin starts here

Get a diagnosis and treatment of your skin

condition in just two business days or less Here’s how it works:
Welcome to the new way to get dermatology care that's @ Request a consult

easier than ever before. You no longer have to wait Loginto your Teladoc account
weeks for an appointment. Simply use your Teladoc online or through the mobile app

account to upload images of your skin condition and anytime, anywhere.

one of our U.S. board-certified dermatologists will @ Upload images
provide a diagnosis and treatment plan customized to Take pictures of your skin condition

fit your specific needs. and upload them to your account to

share with the dermatologist.
Please note

« Our Dermatology service uses images only. @ Choose your pharmacy
Communication with the dermatologist takes If medically necessary, a
place through the message center. prescription can be sent to your

local pharmacy.

« Although call center reps cannot schedule @ View results online
dermatology appointments, they can answer Within two business days, you'll
questions at 800-TELADOC (835-2362). receive a response online from a

licensed dermatologist.

Get healthier skin!

L Teladoccom @ |® Download the app
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Teladoc is an independent company contracted by Florida Blue to provide physician visits via phone or online video to members with non-emergent medical issues. Teladoc is only available in the U.S. Teladoc® is a trademark of Teladoc, Inc. Health
insurance is offered by Florida Blue. HMO coverage is offered by Florida Blue HMO, an affiliate of Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield Association. We comply with applicable Federal civil rights laws
and do not discriminate on the basis of race, color, national origin, age, disability or sex. For more information, visit floridablue.com/ndnotice. ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linggistica. Llame al
1-800-352-2583 (TTY: 1-877-955-8773). ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d pou lang ki disponib gratis pou ou. Rele 1-800-352-2583 (TTY: 1-800-955-8770). BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered
service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. © 2019 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc.
and may not be used without written permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states.
Teladoc does not prescribe DEA controlled substances, non therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.
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